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Appointment Cancellation and No-Show Policy

Broadway Vision Source requires a minimum of 24 hour notification in advance of your
appointment time to cancel.

e Failure to do so will result in incurring a $100 late cancellation fee. Future
appointments will not be reserved unless this fee is paid in full.
e This fee is not billable to insurance.

Notification to cancel your appointment(s) may be made by:

e Clicking here to send us an email, or
e Callus at: (206)464-0472 extension 1 to leave us a message.

Late Arrival

We respect your time, so we do our best to keep to our schedule without rushing to catch up
and compromising your care. If you are more than 15 minutes late, we will do our best to
accommodate you if there are same-day openings in our schedule. We will otherwise
reschedule at the next available appointment.
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